
  

IN TIMES OF UNCERTAINTY, WHAT IS CERTAIN?  

This pandemic is something I have not anticipated to happen during my lifetime.  I thought that 

these kind of pandemics belonged to history – during times of the Spanish flue, 2 x World Wars, and 

the recession – but not to us, in this modern time of living where almost everything happens with 

the click of a button.  Well, I have been proven so wrong with this COVID-19 pandemic.  Until now, 

not even the most brilliant researcher could come up with a vaccine and we are at the start of a 

bankrupt country due to a virus. 

This unforeseen “impossible” situation of lockdown is now a reality – a time of huge uncertainty. 

During this time, we all long for more certainty.  We long for that well-known comfortable spaces 

and faces that was once part of our “normal” before COVID-19.  Currently, we are all living, with the 

same level of uncertainty, without a clear indication of when it might start to feel like “normal” 

again.  

Eckhart Tolle quoted “When you become comfortable with uncertainty, infinite possibilities open 
up in your life.”    The question is “how long does it take to become comfortable with uncertainty? “ 
  
Although we are daily confronted with some sort of unpredictability, this COVID-19 lockdown has 

shaken everyone globally and filled our world with lots of uncertainties.    

During these last few weeks, I came to realise that what I do with this uncertainty is totally up to 

myself.    

With the powerful mind we have been blessed with, I realise that we can create and recreate this 

unpredictability into a position that is to our advantage.  As we get our minds around this, we will 

come up with new creative solutions, we will innovate!  And this is exactly what we did at ISA. 

We recreated our teaching and training platform immediately. 

Lecturers and Staff of both campuses have entered unknown territories and have gone out of their 

way to make sure our students still receive the best training. They have been innovative in 

facilitating and presenting online and changed their teaching methodologies without having been 

prepared for this.  

Despite the comfort of digitalisation and online teaching, we need to realise that technology is just 

an enabler – education is a human process – especially in our caring environment of somatology. We 

still need to teach our students the essential skills of touch, empathy and listening, especially now in 

this contactless society. 

 I have seen our students let go of their student life and become on-line learners, mourning their 

friends and the fun of being a student. 

I have seen an Industry taking hands and supporting each other during the most challenging season.  

I have seen competitors showing empathy for each other, rather than being rivals.  

Attending so many international ZOOM meetings and conferences, I came to realise, that this too 

shall pass.  There are countries who have already open businesses even in spa’s salons and hotels.  It 

is a fact that our business of wellness, skin care and aesthetics will look different in the future.  We 

will need to redefine our business model and reset the platform of doing business.  We will adapt, 

adjust, and rearrange the way we operate our salons, spas, and aesthetics practices.  

Despite of all these changes, it is believed that business will be better after COVID. People now have 

the need to be nurtured, to be touched, to be listened to and to connect with the outside world. 



  

Statistics show that our industry has been consistently resilient during times of economic downturn.  

Even during the 2001 recession, the uptick in lipstick sales, was a phenomenon that proved to be an 

affordable luxury, with sales that tend to be strong even in difficult times. 

Be assured that this is a phase which will eventually disappear – let us try to see the opportunities in 
this time of crises - you now have the chance to explore this challenging world-wide situation.  You 
can become stronger and more motivated through this.  Use this crisis as a beginning of new and 
greater things.  Trust the magic of new beginnings. 

Pete Carroll* said “All power comes from the ability to envision what you want to become”.  

BE that person and dare to do the things you fear.  It is now time to develop your human spirit, to 
become that person and to change what could be done, to what should be done.   

 
 

Isabel Carstens-Roos  

Managing Director: Isa Carstens Academy 

 

 Pete Carroll is the head coach and executive vice president of the NFL's Seattle Seahawks 

and founder of Compete to Create. 

 

 

 

 

 

 

 

 

 

 


